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*NOTE*
Some items require you have Acrobat Reader installed, which you can download free from
http://www.adobe.com. Also, please be aware that you may need to disable your web browser's
popup blocker.
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1. What is MYPTC?

My PTC lets students and designated users easily access information like grades,
financial aid information, enrollment verification, schedules, and parking permits. Read
on to see how you can use the My PTC site to enhance the student’s education
experience!

2.

INTRODUCTION TO MYPTC LOGIN
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When you first navigate to the site, you will be presented with the login screen
(Figure 1.1). Here, parents should choose “Student-designated user” and login
with the credentials that their student created for them.

Once the student-designated user has logged in, that user will be presented the
screen that is shown below, in Figure 1.2

On the right-side of the screen, you will see the Student’s Name, the Username of
the student, the Student’s Email account, the Address of the student, and any
important messages displayed. You can use the link at the top of the page to
change your password (See Change Password).
Depending on the permissions assigned to the Student-Designated
User, the list of menu options you see on the left side of the screen will vary.
(The Student-Designated User will only see the menu options that the Student
assigned to them).
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3. Change Password

The Student-Designated user can change their password form the original
password assigned to them, or at any time by simply clicking the “Change
Password” link at the top of the page (Figure 1.2).
After clicking the “Change Password” link you are taken to a page similar to the
one shown below in Figure 1.3.

To change your password, enter in your old password that your student gave to you in
the “Old Password” field, enter in your new password in the “New Password” field and
in the “Confirm Password” field. Click the “Change Password” button. **Please note
that your new password must be at least 6 characters or greater**
If your new password creation is successful you should see the following under the
“Change Password” button shown below in Figure 1.4. That will be your new password
until you change it or your son or daughter changes it.
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When you are ready to go back to the main “My PTC” screen click the "Home" link on
the left side navigation bar, or if you are done with your session simply click the “Log
Out” option, both shown below in Figure 1.5.
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